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Non-Discrimination Notice

Community Health Plan of Washington (CHPW) and its vendors and other contracted partners comply
with all applicable federal, state, and local civil rights laws and do not discriminate, exclude, or treat
people differently on the basis of race, color, national origin, ancestry, religion, sex, gender, marital
status, age, sexual orientation, the presence of physical or mental disabilities, or any other reason(s)
prohibited by law in its employment practices and or in the provision of health care services.

CHPW provides free aids and services to people with disabilities to communicate effectively with us,
such as qualified sign language interpreters and written information in other formats, including large
print, audio, accessible electronic formats, and others. CHPW also provides free language services to
people whose primary language is not English, such as qualified interpreters and information written
in other languages.

If you need these types of services, contact CHPW Customer Service at 1-866-907-1906 (TTY: 711)
8 a.m. to 5 p.m., Monday through Friday.

If you believe that CHPW has failed to provide these services, or has discriminated against you in
another way, you can file a grievance. You may file a grievance in person or by mail, fax, or email to:

CHPW Civil Rights Coordinator
1111 3rd Ave, Suite 400
Seattle, WA 98101
Phone: 1-866-907-1906 (TTY: 711)
Fax: 206-613-8984
civil.rights@chpw.org

If you need help filing a grievance, contact the CHPW Civil Rights Coordinator to help you.

You can also file a complaint with the Office of Insurance Commissioner electronically at:
insurance.wa.gov/file-complaint-or-check-your-complaint-status or by phone at: 1-800-562-
6900.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at:
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Ave. SW, Room 509F HHH Building, Washington, DC 20201
Phone: 1-800-368-1019 or for TDD 1-800-537-7697.
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Notice of Availability of Language Assistance Services and
Auxiliary Aids and Services

English
For free language assistance services and auxiliary aids and services, call 1-866-907-1906 (TTY: 711).

Espaiol (Spanish)
Para obtener servicios gratuitos de asistencia linglistica asi como ayudas y servicios auxiliares,
llame al 1-866-907-1906 (TTY: 711).

th3Z ( & {&) (Chinese)
MERENESMEIRSZ U REB TEMRS @ 1B E1-866-907-1906
(FEATIBRIT TTY : 711) -

Tiéng Viét (Vietnamese)
DE sir dung dich vu hd tro ngén nglt mién phi cling nhu cac dich vu va tinh ndng ho trg thém,
hay goi 1-866-907-1906 (TTY: 711).

=12l (Korean)
2 0| X| @ MH| At EZX X[ I MH|AZ ASIA| ™ 1-866-907-1906 (TTY: 711) 2 22|}
AlZ7| HHEFL CF.
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Pycckuit (Russian)
[ns nonydyeHma 6ecnnatHbIX YCAYr A3bIKOBOM MOMOLLM @ TaK¥Ke BCMOMOraTe/IbHbIX CPeacTB U YCAYT,
3BOHMUTE No Homepy 1-866-907-1906 (TTY: 711).

Tagalog
Para sa mga libreng serbisyo sa tulong sa wika at mga pantulong na kagamitan at serbisyo,
tumawag sa 1-866-907-1906 (TTY: 711).

YKpaiHcbKa (Ukrainian)
Ona oTpMaHHs 6e3KOLITOBHOI MOBHOI OMOMOTM, AOMOMIXHUX 3ac0biB Ta nocnyr TenedoHyiTe 3a
Homepom 1-866-907-1906 (TTY: 711).

f?j (Mon-Khmer Cambodian)
UEUINAYESWIRSAMan SHEUMIN SHINNAYSSUEWwSSSSIY vugiunisiivsg
1-866-907-1906 (TTY: 711)
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HZ&EE (Japanese)
EEYHR—F—EX(EH) SLUVHBNLREOT—ERFTHFEZD AL,
1-866-907-1906 (TTY: 711) E CTH B/EELI=ELY,

AMCE (Amharic)
A AIR PLTIL ACBF A1ATT AT8UID AANA F8+EF ACSF AT ATA AT ML 1-866-907-1906
(TTY: 711) R R@m-rrs:

(Arabic) 4wyl
0301 e JLaidl (g «AdLsYI Oleusdlg Bueluadl lgalg ddloxall Digalll Suelunall Wlods Al
(711 0301 e sl STTY (gaidl LiSlg)l) 1-866-907-1906

Yarst (Punjabi)
He3 I AJTEST AeTe! AT A& »3 Aeel B8, 1-866-907-1906 (TTY: 711) '3 918 4|

Deutsch (German)
Kostenlose Sprachassistenzdienste, Hilfsmittel und Dienstleistungen erhalten Sie unter
1-866-907-1906 (TTY: 711).

WIF1D20 (Laotian)
F9350NIVVINIVFOOCHDOIVWII €€ UENOL (LT NIVVINIVCTLCLLVCTOE,
10ilv 1-866-907-1906 (TTY: 711).

Cushite Afaan Oromoo
Tajaajiloota hiikkaa afaanii, fi namoota hangina dubbachuu, arguu fi dhagahuu gabaniif deeggarsa dubbii,
argaa fi dhageettii meeshaatiinii bilisaan argachuuf, gara 1-866-907-1906 (TTY: 711) tti bilbilaa.

F1CF (Tigrinya)
NI 7L 272 A7H A74% T NTPAR' BT TL 8 Rt ATHT ATA%+T 19NN TN
1-866-907-1906 (TTY:- 711) BM-Arx:

Soomaali (Somali)
Si aad u hesho adeegyada caawinta lugadda bilaashka ah iyo qalabka iyo adeegyada kaalmada ah,
wac 1-866-907-1906 (TTY: 711).

Frangais (French)
Pour bénéficier d’'une assistance linguistique gratuite et d’aides et services auxiliaires,
appelez le 1-866-907-1906 (TTY : 711).

(Dari) &y
b c0lgs SL Ol 313l o guazs Oluddn Wleds 9 b SS9 OB dazyi Glods Cuwlgsys Sl
gl wled 4 1-866-907-1906 (TTY: 711)
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